HEALTHCARE BENEFIT COORDINATORS

Medical, Dental, Vision, and Prescription issues relating to the
payment of bills, providers, directories, medical necessity of services,
forms and plan questions are handled respectfully by:

vicki Kintzer for the Verizon Active Plan
Telephone —(800) 627-0200 Alt (610) 921-1417 * Fax — (610) 921-4358
E-Mail - victoria.a.kintzer@verizon.com
And
Sue Anderson for the Verizon Retiree Plan
Telephone — (888) 324-4969 * Fax — (973) 691-0865
E-Mail - clara.s.Anderson@verizon.com

Sickness and Disability Absence, Family Medical Leave Absence, and
Metlife related issues are handled by:

Paula Terveer for Verizon — Maryland, Virginia, West Virginia and Washington
D.C.
Telephone - (888) 571-7218 * Fax — (757) 667-6090

E-Mail — paula.a.terveer@verizon.com

And
Cindy Ebner for Verizon — Pennsylvania, Delaware and New Jersey
Telephone — (866) 248-4449 Alt (610) 432-2040 * Fax — (610) 432-2041
E-Mail — cynthia.x.ebner@verizon.com




