THE DOs AND DON’Ts OF PICKETING

INSTRUCTIONS TO CWA PICKETS AND HANDBILLERS

1. IT IS YOUR CONSTITUTIONAL RIGHT TO PICKET YOUR EMPLOYER AND
PASS OUT HANDBILLS DURING A STRIKE. YOUR PICKETING IS A FORM OF FREE
SPEECH PROTECTED BY THE FIRST AMENDMENT.

2. YOUR RIGHTS TO STRIKE, TO PICKET, TO HANDBILL, AND TO ENGAGE IN
OTHER FORMS OF CONCERTED ACTIVITIES AS WORKERS ARE ALSO
GUARANTEED BY SECTION 7 OF THE NATIONAL LABOR RELATIONS ACT.

3. WHEN YOU ARE PICKETING:

A, ASK WORKERS WHO HAVE NOT YET HONORED THE PICKET LINES
TO DO SO, EVEN IF THEY ARE NOT MEMBERS OF THE UNION. SECTION 7
PROTECTS THEM FROM EMPLOYER DISCIPLINE WHEN THEY REFUSE TO CROSS A
PICKET LINE.

B. ASK THE PUBLIC TO NOT PATRONIZE THE EMPLOYER, AND ASK
PERSONS MAKING DELIVERIES TO THE EMPLOYER TO HONOR YOUR PICKET
LINE. THIS DOES NOT APPLY IF PICKETING IS ONLY “INFORMATIONAL.”

C. COMMUNICATE WITH CUSTOMERS IN A COURTEOUS MANNER
AND THANK THEM FOR THEIR SUPPORT. TELL THEM WHY YOU ARE STRIKING.

D. COOPERATE WITH POLICE OFFICERS AND OBEY THEIR
INSTRUCTIONS. IF THEIR IS A PROBLEM, OBTAIN THE OFFICER’S NAME,
DEPARTMENT AFFILIATION, AND BADGE NUMBER AND REPORT INFORMATION
ABOUT POLICE ACTIONS TO PICKET CAPTAIN AND/OR YOUR CWA LOCAL.

E. PICKET ONLY WHERE ASSIGNED BY YOUR CWA LOCAL AND
PICKET CAPTAIN.

F. MAINTAIN PEACEFUL AND ORDERLY PICKETING.

G. KEEP MOVING AND MAINTAIN ADEQUATE SPACE BETWEEN
PICKETS TO ALLOW FOR ACCESS THROUGH COMPANY ENTRANCES AND GATES.

H. DO NOT USE FOUL OR ABUSIVE LANGUAGE TO CUSTOMERS OF
OTHERS IN VICINITY OF PICKET LINES.

I. YOU HAVE THE RIGHT TO CALL STRIKE BREAKERS “SCABS.” YOU



MAY ADD DESCRIPTIVE ADJECTIVES SUCH AS “LOUSY SCAB.” YOU MUST NOT
USE ANY DEROGATORY LANGUAGE REGARDING A PERSONS RACE, ETHNIC
ORIGIN, RELIGION, GENDER, AGE OR SEXUAL PREFERENCE.

J. DO NOT THREATEN CUSTOMERS OR OTHERS.

K. DO NOT PHYSICALLY TOUCH ANY PERSONS APPROACHING OR
CROSSING PICKET LINES.

L. DO NOT MAKE ANY STATEMENTS TO POLICE, REPORTERS,
TV/RADIO, MANAGERS OR SECURITY AGENTS. REFER ALL QUESTIONS TO THE
PICKET CAPTAIN OR LOCAL UNION OFFICERS.

M. DO NOT LITTER. KEEP THE AREA CLEAN,

N. DO NOT DRINK ALCOHOLIC BEVERAGES OR BRING ANY NON-
PRESCRIPTION DRUGS WITH YOU TO PICKET DUTY.

O. PICKET ONLY THE EMPLOYER BEING STRUCK AND THE
WORKERS PERFORMING THE WORK OF THE EMPLOYER BEING STRUCK. DO NOT
PICKET GATES “RESERVED” FOR EMPLOYEES OF SO-CALLED “NEUTRAL”
EMPLOYERS. ASK PICKET CAPTAIN IF YOU HAVE QUESTIONS ABOUT RESERVE
GATES.

P. THANK EVERYONE FOR THEIR SUPPORT.

Q. REPORT ANY INCIDENTS INVOLVING THREATENING OR
DANGEROUS BEHAVIOR BY STRIKE-BREAKERS TO PICKET CAPTAIN AND/OR
LOCAL UNION. MAKE NOTE AS TO WHAT HAPPENED (DATE, TIME, PLACE,
DESCRIPTION OF INDIVIDUALS, WITNESS NAMES).

R. DO NOT INTERFERE WITH TRAFFIC BEYOND WHAT PEDESTRIANS
NORMALLY ARE ENTITLED TO DO.

S. DO NOT ARGUE WITH OTHER PICKETS. TF YOU HAVE A PROBLEM,
TALK TO THE PICKET CAPTAIN.

4. IF YOU HAVE ANY QUESTIONS REGARDING WHERE YOU CAN PICKET OR
HOW YOU CAN CONDUCT STRIKE ACTIVITIES, CONTACT YQUR PICKET CAPTAIN
OR LOCAL UNION. CWA STAFF AND LEGAL ADVISORS WILL BE AVAILABLE
DURING ANY STRIKE TO ANSWER QUESTIONS AND ASSIST IN THE MAINTENANCE
OF EFFECTIVE PICKET LINES.



